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Hazards at Culture Gap

More than once, American applicants for these tri ps have
described their previous foreign travel as none--"except
Canada," or "unless you consider Canada." Obviously, Canada
isasovereign country, sowhat people probably meant by these
qualificationswasthat Canadadoes na seem "fareign” because
the peopleare so much like Americans--culturally. There are
differences, but one has to be more sensitive to pick them up
than would be necessary when visiting many other countri es.

What can go wrong when there is a cutural misunder-
standing? There was a stary a few years ago about the early
labor negotiations with a Japanese company in the Americen
automobileindustry. At one of those hot moments that indicate
that talks are gdting serious, the union side ga angry and
staged awalkout. After waiting the appropriateamount of time
for this"traditional” play-acting to have itseffect, they returned
tothetable.. tofind that the Japanese company representatives
had | eft--assumi ng that the tal kshad broken down--andhad not
the dightest intention of coming back! Honor had been
offended. Neither side knew the other's cultural rules, and it
took explanation and persuason by intermediaries to ge the
sides back togethea again.

Luckily, both cultures at least accepted the concept of
medidion. One could imaginea culture in which suggeging
mediation would be considered aninsult or cowardice--fear of
confronti ng one's adversary directly! In Farsi, the language of
Iran, the word "medidion" has the connotation of "meddling,"
or interferingin an unwanted manner. So, someyearsago when
UN Secretary General Kurt Waldheim said he cameto Iran to
"mediate” the American hostage situation, it caused ariot. (L.
CopdandandL. Griggs, Going International, Random House,
New York, 1985, p. 79)

Here is another example, in which negotiations failed
because of cultural conflicts between American and Greek
officials. (from, Edward Hall, The Silent Language, Fawcett,
Greenwid, 1959.)

Upon later examination of this exasperating situation two
unsuspected reasons were found for the dalemate: First,
Americans pride themselveson being outspdken and forthright.
Thesequalitiesareregardedasaliability by the Greeks. Theyare
taken to indicate a lack of finesse, which the Greeksdeplore ..
. Second, whenthe Americansarranged meetingswith the Greeks
they tried to limit the length of the meetings and to reach
agreement on general principlesfirst, del egati ng the drafting of
detail sto subcammittees. The Greeks regarded this practice asa
deviceto pull thewool over their eyes. The Greek practice isto
work out detailsin front of all cancerned and continue meeti ngs
for aslong asisnecessary.
It al so appears that Russiansput great stack in negotiating
agenda. "Weakness" in insisting on what paints must be on the

agenda was seen as an indication of how the opposite side
would eventually negotiate on those points.

Even leaders with protoool advisors make mistakes that
enter dipl omati ¢ folklore. For example, Lyndon Johnson once
sat down next to the King of Thailand and crossed his legs so
that his foot pointed at theKing-—-unaware tha, inthat country,
it was an abscene gesture The friendly hug he later gave the
Queen did nat help matters; Ndbody isallowedto tauch her.

If you were applying for a job in Europe, it might be
normal behavior on a résumé to give your age, nationality,
marital status and number of children, your military history (in
Switzerland), your parents background (in Germany); to
include a photo (France), to avoid stating ambitious career
goals, to say nathing about your habbies. Things tha, in the
United States, might bedi scriminatory, or irrelevant, or private,
or show initiative, or prove you are "wdl-rounded,” wauld
operate in adifferent context there.

Culture can lead to completely opposite interpretations.
One thing that seems to bother Westerners in China is the
spitting habit. "T he Chinese spit everywhere and continually;
inthestred, in busesandtrains,in resaurants.. While they're
at it, likely as not they'll blow their noses, without handker-
chiefs--for the Chinesethereis nathing mare repul sive than the
Wedern custom of carrying nasal excretions around in the
pocket."

Bridging the Gap

Lodkingfirst at the positive side, we ar e lucky; at least we
have, and commonly use, expressions like: "pu yoursdf in his
shoes," or "try to seeit from mypoint of view." This meansthat
within our soci ety and cul ture we have the noti on of empathy,
of trying to understand otherswho are different from ourselves.
In fact, theideaisso normal that perhapsyou never considered
that there may be ather cultures where auch an intellecual
exercise is not current, or is not desirable--or is impossible!

As an illustration of the range of cultural divergty,
consider this: There exists an abariginal tribe in which people
believe that al they are doing is reliving the lives of their
ancestors, in an endless cycl e. For their own lives, it woul d be
impossibleto comprehend the meani ng of theword " progress.”
They liveon ariver bank, andtheyfish. They do so byhanging
onto alog tokeep afloat in the water. A neighboring tribe uses
boats, which are much more convenient, but the tribe we are
talking about cannot adopt this practice although they are
exposed to it--because their ancedors did na use boas, and
they are their ancestors.

Thereisnoval ue judgment here no saying that oneway of



lifeis better than anather. After all, we have our own kinds of
limitations. We--North Americans and Europeans--may try to
understand others, but wedo not alwaysaccept them. In fact,
we are theoneswho sent missionaries to convert othersto our
ways and, Americans especi dly, have areputation of trying to
spread the values o the "our way of life."

It al so seemsto make usfed good (demoaatic, tolerant, ...)
to say that, "in the end, we (all human bdangs, ailtures) are
basically alike." You know, we al want to raise our children
properly, live a peace, and soon. We saythisin part to show
that we do not discriminate against thase who are different
from us.

To acertain extent the similarities are real, but it should
not be overdone. There are fundamental, subtle ways in which
societies and cutures arequitedifferent, and they may perceive
or experience a reality or aworld-view different from our own.
If we ignarethis when wetravd and encounter other cultures,
we risk discomfort and misunderstanding. If weignore it in
politics, the riks areeven greater. Recalling Rearl Harbor, the
Chinese crossing of the Y au, the debad e of theBay of Pigs the
Vietnamese resigance, thel ranian defiance d theUnited Stat es
and the bomhbing of the U.S. Embassy in Lebanon, James
Reston asked why, "fram administration to administration of
whatever party, the United Statesisconstantly taken by surprise
in aworld itistrying to hel p but does not quite understand.”
Then, concerning the TWA hijadking someyearsago: "Wash-
ington is trying to deal with a world it knows little about,
thinking it is dealing with the liberation of a plane and its
pasenge's when it is up against not merely terrorists but a
strugglefor power intheArabworld and a clas of philosophy
about nothing | essthan themeaningof life hereand heresfter.
Stumbling into this, Americans even at the top of the govern-
ment are startled. Americans are still innocents abroad,
physicallythemost molile peoplein theworld butintellectually
till longing for an isolationist world that is gone." (James
Regon, "Americals Usually Surprised,” New York Times, 24
Jun 85)

Consider the reverse situation. Forégn students in the
United States are often given jobs as teaching asdstants, and
they walk i nto cl assr oom setti ngs unli ke any they have known.
At least one university has provided them a kind o survival
manual of dosand don'ts. One piece o advice: Don'ttakebeing
treated informally as a sign of disrespect; the students do that
toall teaching assistants. (In most countri esthe student-teacher
relati onship is highly formal.) Or, "D o not dress too formally.
Move around the room. Use yaur hands when talking. Stand
about an arm's | ength away when chatti ng one-on-one. Estab-
lish intermittent eye contact while tdking." (Soott Heller,
Chronicle of Higher Education, 11 Sep 85)

You will find execises on interpesonal space in the
quedionnare below, and you probably aready know that eye
contact in some Asian culturesisimpolite, whilein England a
partner in conversation will likely maintain very seady eye
contact. Y ou may become disconcerted when a Russian friend
stands so close when talking that you feel your eyes crossing.
These seemingly small matters affect relationshi ps.

It very often happens on study trips that participants begin
todiscover they have " prdblems.” Something iswrong and they
are not sure wha or why; they have an itch, and they don't
know whereto scratch. Therear e, of course, the obviousthings:
homesickness, being in a grange place, living in a group
structure,* lack of control, etc. Still, there may be something
more, difficult to put one's finge on. Stuations that, on the
surface, are parallel tothose athomejust do nat play out in the
expected ways; cues given or received do not have the right
result.

WhaI | want to do her eisto gi ve you some fools to help
you understand another society and culture. They are
toolsthat can be applied tolooking at any culture (including
our own), but you will have different degrees of success asyou
apply them in Russiabecause, afte all, Russian society ismuch
like our own: It is European, and many North Americans have
Slavic origins. If you apply these tools, you will be active
(probing, asking questions, testing), instead of being passively
buffeted about by circumstances, by mygeries, and knowing
moreabout why you are uncomfor table may help you deal with
it. At best, youmay came to accept and even enjoy new social
"rituals"; at the least, you will be better ableto put upwith what
may beinconvenient.

Much of what isdisaussed hereis borrowed from thework
of Edward Hall, an anthrgpol agist who for a long time helped
theUS StateDepatmenttrain peopleto under stand the cultur es
of the countriesinwhich they would save. If you get interested,
you can read his books, The Silent Language, The Hidden
Dimension, Beyond Culture and The Dance of Life--al in
paperback. 1 will alo draw on Roland Wright's (and col-
leagues) work on relational theory for the disussion of
personal and stranger relationships. Whilel do not deal with it
here, you ought to run, not walk, toyour bookgorefor (pape-
back) copies of Paul Fussell's, Class or The Dumbing of
America. You will be able, through them, to see Ameican
society as it might look fram the ocutside--and the books are
written in avery witty style.

*  Aside from the fact that living with a group for a month can be
stressful becauseit is not the pattern weare used to, internal differ-
ences among the membe's can become exaggerated and result in
tension, or warse. As you read the following pages, keep in mind
that some of the cultural variety that is described occurs not only
between countries but within them--and North America is mae
culturally diverse than we realize. For example, within some cul-
tural groups, confrantation and being outspoken is considered a
good thing, and arguments clear the air without engendering per-
sonal animosity. Other groups do everything to awid this open
expression of canflict and do take it personally when it ocaurs.
While you might choose your friends to be compatible with yaur
own outlook and behavior, you do not have the same chdce about
who will turn up in our delegation. This can (and has) lead to con-
flicts that need na happen if peofde are sensitive.



A Questionnaire

To begin with, | propose that you fill out akind of ques-

tionnaire. Thereis a ries of quedions below. Think about
them, perhaps do a bit of observation (far several you must do
akind of "study"). Then writedown your answersin a separate
notebook that you plan to take on the trip. When you g to
Russig start trying to answer the same quegions as they apply
in that country. Seeif your answvers change as you are there
longer and if your answers are different as you travel outside
Moscow.

1)

2)

3)

Suppose you arrivein anew city. You look at amap o it.
With which of the two dreet layouts wauld you be more
comfartable and less worried about getting lost?

Americans or Canadians will often choose the grid; a
European, the star. The latter looks more complex, but
since European cities often grew up around important
points (castle, town hall, market, church), the European
knows he will always get somewhere by approaching a
node (each of which is unique), whereas America’'s long
streets sean to go nowhere and every block appears alike.

Grid layout Star layout

What isthe layout of M oscow? When you are standing on
the street, can you see enaugh other streets a-ound you to
get a feding of this layout pattern (as you would see
severa blodks at once in many North American cities), or
is a map required to see the pattern? Does this make it
more difficult to "feel" where you are?

When you givepeagpl e dredionsto ga somewherein your
home city, how doyou doit; that is, what are yaur points
of reference? Do you use freeways, streets, landmarks,
distances, something else? If you ever lived (or dolive) in
asmall town or rural area, what were (are) the reference
points there for giving directions?

Once you see M oscow, how do you think you woul d give
directions ther e, especially in the newer residential areas,
e.g., those you se near the Academy o Labor?It isnot
dways easy for residents either, and that can lead to
peculiar misunderstandings. While you will meet taxi
drivers who outright refuse you, sometimes the reason is
honest: The driver will not go to certain residential
districtsunless thepassenge can give adequate directions,
but because of the language barrier you may na realize
that that is the reason for refusal to pidk you up.

You are alme in your car, it isrush hour and trafficis
crawling. Peoplein other cars can see you. Which of the
following activities would you be willing to do without
caring what other people think: smile at somethi ng you
think of ? singal ongwith your radio? pick your nose? shout
aggressivdy at another driver who does samething you do

not like? What doesthis say about the degree to which we
have made the car aprivate placein apublic setting? Now,
when you ride the Metro, observe how Muscovites create
aprivate spacein their form of commuting. Are they shy
about staring out from that space at you?

4) If you work in an office (or your boss does), is the door
kept open or closed? Whi chever the case, what messageis
it meant to convey?Would you freeto knock and just walk
in, or would you wait for an answer? See if you get to
observe the same situation in Moscow. Would somebody
coming into your workplace and looking around pretty
much be ableto guesswho the boss is or where the bossis
probablylocated? Would the boss becentral and visible, or
inan "inner" office?

5) In what 2ort of situaions do you feel uncomfortaldy
crowded: abus?an elevator ? your workplace? abar?When
you are physical ly crowded (asin an € evator), what do you
do with your eyes, where do you look? What about your
hands? How do you react to physical contact with
somebody else? What is your readion if peoplebumpinto
you on acrowded street or in acrowded building (and their
reaction)? What ar e the reactions when this happens in
Moscow?

6) If you walk down a street in your city, do you makeeye
contact with people coming toward you? amile at them?
What do they do? Do you get the same response in
Moscow? Ask the Russians you get to know how they
explain the differences you observe?

7) You are on the street o in a building. At a digance, you
see somebody you know and who is coming toward yau. At
what distance do you gart the gregting process (waving,
speaking)? Does it depend upon visual contadt? being
within earshot? closer ? If you come upon two people you
know who are in conversation, how do you know when to
complete your approach without feeling you are
interrupting? Is there sometimes an awk ward moment of
indedsion?

8) Think of different public placesin which you have been
(airpart waiti ng lounges, your doctor's office, abus etc.).
Areseatsarr anged to keep people from having contact (in
arow), or to encourage contact (in acircle, grouped)? In
restaurants, how widearethetables? | f you are having an
intimate dinner, how close can you ge to the person
oppositeyau, and can you hear each ather without bang
overheard? Do you think these "architectura” practices
reflect what we think is appropriately puldic or private
behavior?

9) Observe situations in which you are in conversation with
the kinds of people listed below. In each case: How close
areyau? How much o theperson do you see easily, and do
both your eyes meet or do you have to shift and look from

2 When McDonalds opened in Moscow, some customer s mist ook
the smiles of the staff for macking; they thought they were being
laughed at. This new approach to service was hailed, but what was
the real meaning o trained smiles?



oneeyeto theother of the person to whom yau aretalking?
What canyau smd| at conversational digance body ador?
cosmetics? nothing? What is speech like in each case
(loudness, informality/formality, presence or absence of
accompanying gestures)?

a. somebady with whom you are intimate

b. afriend

C. an agquaintance a a cdleague at work

d. astranger

e. thespeaker & a meding

Make the same observations in Russia. Are you ever
uncomfortald e because your sense of appropriate distance
or of communicaing behavior is not folloved? (Of course,
youmay not have all these types o relationships there.)

10) How are thedoaors construaed where you live?whereyou
work? To what extent do they saeen out sound? In
Moscow, what is the door situation in yaur room? in the
officeof an "important" person?

11) Observe the noise level o people(converstion, laughter)
in thepublic placeswhereyou haveoccasionto be (waiting
rooms, public transportation, restaurants, etc.). In North
America, how much space do peaple "ocaupy' by the
sounds they make? Does this vary with age, or
socia/ethnic group? Compare these same factars in
Moscow and other Russan cities. The Metro is a
particularly good "laboratory” for studying this!®

12) In a conversati on, how does the person to whom yau are
talking communicate that he is ligening/understanding
(staring, nodding, blinking, grunting)? Do you get similar
facial, body and verba cuesfrom Russians? What are your
first impressi onsof new people (for example, lecturers) you
meet there? What visual cues, if any, do they give about
their personality? Aretheremorecues as time passes, and
wereyaur initial feelings/opinionsabout thesepeopleborne
out?

13) Inyour city, what would yau consider an old building? Are

such buildings old because of their age o their condition?
Can you draw any conclusions about how long things last
in North America?
When you are in Russia, what do you consider being old?
Does this change the longer you are there? as we vigt
different cities? Do you suppacse tha the presence o the
physical past contributes to the persistence of social
memory in people i.e., the influence today of events that
occurred long before? At the same time, you will see much
that isnew, and you mightlearn alot by probing whether
people (especially the young) prefer the ol d or the new.

14) Inyour daily life, how long do things take: amed ? getting
ready to go somewhere? an answer to a question? other
things yau can think of ?What about the samephenomena
in Russia?With resped to the responses toquestions, isit
just their length o also their structure that is

*  And by listening first, we might avoid the appearance of howl-
ing and screaming that seems associated with Americans boar ding a
train.

different--and might there be any relation to what you
explored in Item 137

15) Areyau the ort of pason who is comfortable doing one
thing at atime, according to a schedule monochronic? Or
do you prefer dang many things at once, without any
particular order polychronic? Inwhich way doesyour boss
prefer that you behave at work? If you prefer one of these
two styles, do you know peoplewho prefer the other ?1f so,
do they differ in their background (family, origin) from
you?Do you have to work with them, and what difficulties
does this pose? Which style seemsto apply in Russia? Are
there differences of this kind within our group that cause
misunderstanding or friction?

16) You are invited to somebody's house far dinner at seven
p.m. At what time doyau arrive? Doesit depend uponwho
invited you? You invite people to dinner at seven p.m. At
what time do you expect them to show up? In both cases,
how long after seven p.m. woul d be conddered as having
come "late"?

17) You go fa an appoi ntment & a given hou, and you are

kept waiting in the reception area? After how long doyou
get annoyed or feel you arebeing "given a message, if the
appaintmentiswith: your doctor?your boss?acommercial
relati onship (for example, a bank loan officer)?
In Russia, what does "on time" men in different
situations? Are theaesituaionswhereyou become annoyed
by time rel ationshi ps/practi ces: within our group?with our
hosts?

18) When you need to be alone, where do you go?Do you try
to be alone with people (eg., a bar where you are a
stranger), or without people (fishing, camping, awalk in
the country)? What can you find out about the prefer ences
of Muscovites in these respects? Y ou may find they have
been heavily exposed to socializing forces yet also closeto
rural roots. In a new place or city, do you prefe to explare
with othe people o on your own? After you get to
Moscow, do you tryto explore on your own or with people?
Does the limi tation on contacts with strangers (language)
make you feel not just alone, but isdated? Doesthewayin
which you like to be alone or to explore new places when
you are at homemakeit easier or mor e difficult to do these
same things in Russia?

19) Before you go onthetrip, makethisset of observationson
seveal dif ferent days(at least once on awork day and once
on an off day). Noteasmany people as possibl ewith whom
you come into contact and classify each person into one of
two types of relationships 'persona’ or 'stranger'.
'Personal’ wouldinclude family, friends, somepeoplewith
whom you wak (in general, those interested in you as a
whole person, not just your functional role). 'Stranger'

¢ The Russian prgpensity for patience, which some attribute to
the Oriental part of thdr charader, has implications for intena-
tional relations. If American foreign policy often appears to occur in
fits and stats, the Russians have seemed mare capabl e of sustaining
a position for along time and waiting for a desired opening. (The
pace hassurely changed recently.)



would include people yau have never met befare, store
clerks, bank tellers, etc. (Some of both types you may
"meet" by telephone) What is the proportion of
personal /stranger rel ationships?l stheproportion different
on awork day and aday off?

Do the samething severd times during thetrip, starting at
the very beginning. How does the daily personal /stranger
propor tion changewith ime?lsthaeany paral lel between
that proportion and how comfortable you feel at different
stages of the trip? Isit just the proportion that is related
to how yau feel, or is there something else? For exampl e,
you know how to deal with most stranger relationshipsat
home (buying, ordering repairs)--though a new situation
may "throw" you. Do things get better as you learn the
"rules’ for non-persona relationships in the foreign
context? In othe words, you have to kegp two things in
mind: Some stranger relationships may become personal
ones, and you will also get a better idea of how to behave
with, and what to expect from, strangers.

One possible barometer: Compare how you deal with
making purchases at the beginning and at the end of the
trip. At firgt, do you get the result you would normally
expect? Another measure: when the personal/stranger
proportion gets distated, such as when we leave the
familiarity of Moscow for a trip, is it & dirienting as
when you first arrived in M oscow?

These quedions have emphasized your behavior toward
another person who is a stranger, or "category” (clerk,
etc.). Yet for all these "others,” you are also astranger or
"category" (client, del egate/student, hotel guest, and soon).
At homeyou probabl y know how to "be' acategory. So you
shoul d dso note whether you have to relearn any of these
roles when you are aroad, and you should se if you can
detect whether any Russiansare having to make an effort
to deal with you in this sense. Often the best people to
watch for signs of thi sarethefloor ladiesin theresidence.
They know how a"guest” (acategory) behaves, then along
come the North Americans...

Remember, whenyou areat home, aproporti on of your day
is spent with pegple who know you and are concerned
about you as a whole person, while some see you only as
therole or category you are playing. You get usa to this
distribution or balance. On the trip, you are, at lead at
first, cut off from your normal level of personal
contacts--and it can be disconcerting.

20) Thelast question will al so takesome systematic observation

on you part, before you go and during thetrip. Thistime
you need tonotethe communi cations you have with people
during a day and, in each case, to what extent there is
underdandingthat is implicit and thedegree to whi ch you
have to be explicit. For example, your spouse comes home
at the end of the day, you take one ook at his/he face and
you aready know agreat deal about what ki nd of day it has
been and what he/she needs (including
emotionally)--without aword bang said. Most of thiskind
communication isimplicit; itisbased on much experience.

In the same day, you might have gonethrough training in

a new procedure at work in which everything had to be
clearly goelled out (explicit communication).

Not only does each of us experience both kinds of
communication in our daily life, but some cultures tend,
ovaall, tobe moreexplicit or mare implicit. This may be
reflected in their arts: literature, painting, etc, whee
silence may be as important as sound, space as important
aswhat isin it. Two thi ngs can happen when we encounter
aculturewhose balanceisdfferent from cur own. Wemay
miss very strong messages smply because they are not
delivered with the force we normaly expect when
something impor tant is meant to be conveyed® or because
we do not know enough about the context in which the
message rests. Conversely, we may fed annoyed when a
message is too overbearing: "We got the point, you don't
have to keep hammering it in!" In the latter case, we
understand the context well enough that we don't need so
much detail.

So when you areon the trip, you will want to look for two
things. First, how much change is there in your habitual
daily mixture of implicit and explicit communication,
and does this change break the rhythm that makes you
comfortable in your normal life at home?1n other words,
a certain portion of the communication you have with
peopleeach day isimplicit, while on the trip more of your
daily communicaionwill be expliat: Y au donot know the
people in the delegation or the Russians you meet wdl
enough at first to communicae subtly, many things are
being explained to you in lectures and otherwise, you
yoursdf have to make many explanations. This shift in
proportion may fatigue or annoy you.

Second, are there differences in the proportion of
explicit/implicit communicaion as they practice it in
Russia that make us miss some things and/or feel that
others are unnecessarily repetitive? NOTE: Not all the
differences you will observe are cultural reflexes People
we meet will also make assumptions about how much
context (background) we have, and will consciously
communicate according to those assumptions. Their
assumptions can er in either direction!

You will also make mistakes about how much context or
badkground you have to provide. Just see if you do not feel
a strain while you are asking a question or discussing a
subject asyou try to get afeel for how much you need to
explain to make yourself dear, beyond what you would
have to do at home. Sometimes, because you donot provide
enough context, you will get an answer to a question you
did not think you asked.

As yau lodk badk over these questions yau can e the

*  You may undestand this better from the jokesyouwill hear in
Russia. Unlike mary of ours, the punch lines do na provdke a big
guffaw. They have a mare deft touch, but they echo in your mind
and reveal desper meanings and iraies in the minutes that fol-
low--like an aftertaste. "Of course | have my own opinion!" goes the
punch line of one fram the Soviet era. "But | totdly disagree with
it.."



assumptions they contain. The way space is used and experi-
enced is a cultural characteristic. This includes not just
physical space and the things we put into it, but the space
within which human interaction takes place. Not all you will
observe about space has a cutural explanation; politics and
history dso play a role. In fact, the contrast you will notice
between the layouts of modern cities and of old Russian towns
or thecountryside representsabreak with the cultura past, not
its continuity. It isthe result of political decisions and the
recent histary of the country. In asimilar way, the development
of the American suburbs owes much to the postwar economic
situation and even to certain political factors.

Theuseand experience of time are al cutural but, again,
thereare other dimensions. An industrial societycould not have
been built without changing the social use o time Were
everybody not at his post when thefactory day began, nothing
would have been accomplished. Now we are entering another
trangition in the sodal use of time and space as information
technology changes when and where we have to be in arder to
work.

People experience their environment and each other
through their senses: sight, hearing, touch, smell and taste.
Culturesdo thi s differentl y--have different "rules"--and giving
the wrong cues or misreading the oneswe recdve can be the
source of misunderstanding or discomfort. Touch, for example.
You may not be indifferent when you see Russian women
holding hands as they walk, and men may kiss each other in
greeting--but then they don't pat each other on the rear like
American foothall players...

Human beings have relationships with each ather, and
these are of different kinds We learn, as we grow up, how to
behave in diffaent relational situgions Moreove, where we
grow up makes adifference. Themore people gather into cities,
asopposedtobeing raisedin rura or tribal® sodeties, themore
they have to develop ways of dealing behaviarally with strang-
ers.

Tabula rasa?

Cultural sengtivity isnot the only preparation necessary
for your Russ an vi sit. None of us go there without preconcep-
tions, with azabula rasa (clean slate). The preconceptions may
be positive, negative-or both. More than once, though, the
following segquence has occurred. A peason arrives in Rusda
and discovers, to his surpri se, that so much is familiar. There
are colors rather than just shades of gray (!), people behave
basicallylike those back home, many prodemsare similar, and
so on. Again, but in a different sense this time, the first
conclusion is that "theyre just like us" Initial defenses and
skepticism arerelaxed Nevertheless, littlebylittle, thingsdon't
"jibe"; it is different after all, and sometimes the person feelsa
bit betrayed, asif he hasbeen taken in after allowing himself to

¢ A Cherokee acquaintance d mine once said thet as far as his
tribe was concerned, the only strangers they ever saw were either
dead or running!

became vulnerabl e, and goes home feeling more negdive than
upon arrival.

Each of uswill form opinionsabout Russia. Welike tosay
we have a "right' to our gpinion. But, careful! An opinion is
not a prejudice or a gut reaction; it hasto be earned. Think of
a judge, who mug sift through evidence, examine goposng
arguments, measure a case against legal norms and prece-
dents-and only then arriveat an opinion. You have a similar
task.

The quegtion is where to start, what is the frame of
reference? Shoul d you measure/eval uate Russia agai nsti tsown
standards and potential? against "universal" standards? in
comparison with North America? That is for you to judge, and
it depends upon your goals. Are you more interested in Russia
per se, in itsinterna life, or are you more concaned with its
international role, how thi swill evol ve and what coopeationis
feasible or desirable? Whatever your interest, it will be useful
to stepbadk far amoment and set Russiainto some context and
to examine the questions of preconceptions and perspective.

First, thereareseveral "givens' about Russia that cannot be
ignored in any analysis o thecountry asit behavestoday. It is
a huge country, about twice the size of continental United
States. Most territory lies well tothe north (like Canada, but it
has six timesas many mouths to feed) and most of the country
has an average annual temperature below freezing--with
obvious implications for agricultural potential. Most raw
material and energy resaurces are in the east, thousands of
miles from the industries in which they are used.” It is a
multinational country (not multiethnic like the United States,
where people immigrated and, to different degrees, became
assimilated). Russia has only recently become urbanized, but
this urbanization hasoccurred very rapidly. Evenin citieslike
Moscow, many people are only a generati on away from peasant
culture. Politicdly, the oountry has always had a highly
centra ized traditi on; that was not a Soviet invention. Russia
wasthetarget of invasions for centuries, and thusthe fear and
mistrust of the outside world have deep roots (as those of you
whoremember thetelevi sion production of Peter the Great will
recall). Whileindugry existed beforethe Revd ution, it had its
originsamong peasants rather than in towns, and theindustrial
ini tiative came more from the statethan from entrepreneurs (a
history different from the West). Into this setting, the 1917

”  Most of the population lives in the European part of the coun-
try, west of the Urals. Nearly all the energy is consumed there, but
almost all the resources are east and southeast of the Urals. The
result is that a major percentage of all freight haulage from east to
west is accounted for by fuel! This helps explain the Russian com-
mitment to nuclear energy. (Sovetskaya Rossia, 30 Apr 1987)

¢ "In its degree of urbanization and the percentage o its rural
population, the Soviet Union is comparable to the United States
prior to the first worldwar and to France in 1940... Si nce the end of
the second world war, however, the Soviet Union has achieved in
twenty years an evolution comparable to that of France between
1860 and 1940." (Basil e Kerblay, Modern Soviet Society, Pantheon,
New Y ork, 1983.



Revoluti on brought a foreignideology (M arxiam), modified and
adapted by Lenin (one party system, etc.). The upheava of the
Revoluti on was fdlowed by the Civil War (including foreign
intervention), Stalinism--dr astic and forced changesin agricul -
ture and the peasantry, the (mortally) diminished rol e of the
Party--the physical and human devastation of World War 11,
findly, attainment of global gatus and then theloss o that
status.

Those are the big and basi ¢ issues from which you must
begn. A second aspect is until afew years before it ceased to
exist, the Soviet Union had a "bad press.” Not that things did
not continue to bedonetherethat deserved criticism, but many
write's seemed drawn only to the negative. They interviewed
the margindls, the refuseniks, the dissidents or, in interviews
with"ordinary" people, would emphasizetherare"admissions"
or "acknowledgments' of prodems For balance, the write's
assured us that Russians were warmhearted and given to deep
friendships. One can understand that for a journalist confli ct
makes good "copy," but effortsthat clai med to belesstransitory
sometimes took the same approach. Consider the documentary
aired by PBSon Frontline in February 1986. It was supposed to
further understanding by folloving a group of American
touristson their Soviet trip, but the titlealone, Russia: Love It
or Leave It, implied that this program was about a country
whosecitizensdi d not want to be there.® The Soviets knew this,
and werenot particularly readyto st down with a stranger and
foragner, whose motiveswere unknown, and begin by pouring
out all their complaints. Even peopl e on the str eet reacted when
they saw pictures being taken of what they fdt were their
defects. There wasal so adefensivenessin offidal contacts The
factoryyou might have visited was running quite smoathly and
without problems, thank yau...

David Shipler (Russia: Broken Idols, Solemn Dreams,
Pengun, New York, 1984) who was New York Times corr e-
spondent in Moscow from 1975-79, suggested that there was
another side to this. The redstance to aiticism cut bath ways,
and he recounted incidents when he was roundly rebuked for
being forthcoming about deficienciesin the United States: " Our
delight in self-criticism, and our guilt when we fail to dissect
ourselves with suffi cient honegty, bring to Russians samething
close to visceral revulsion.” Hetold of visiting an American
exhibition in Mosmow with a Soviet ("hard-line") colleaguein
1976 and cammenting to he that the displays were not
balanced becausethey did not also show the negati ve side of US
life. "She was horrified at me. This was supposed to be a
celebration, she said, the 200th anniversary of my country's
founding. Why shauld a government, celelrating such a
momentous occasian, publicize prodems?' Shipler explai ned
this reaction as an old Russian, not Soviet, trait: "the distaste

®  The film showed little of the Americans experiences. There
were interviews of "marginal" Soviet citizens, and a focus on how
the producer disdbeyed the instrudions of what he was, or was not,
to film Since hegot away with ailmost all his "violations," one must
presume there was no serious erforcement.

for introspection and the compul siontomask unpleasantness."*°
That compulsion did not inhibit the Soviet mediafrom focusing
on problems (unemployment, poverty, racism) intheir coverage
of the US™*

Thediscussion above becamelike ancient history with the
coming of glasnost. Self-criticism on just about any subject took
on unbdievable proportions and it was done in front o the
wholeworld. You will see examplesfurther oninthe Briefing.
Still, centuriescou d not be undonein afew months, and some
people felt conflicts as they acted out the newly-expected
behavior, especially in front of foreigners, while otherswent out
of their way to emphasize what was negative in Soviet life.

In evaluating glasnost, it was necessar y to keep its context
in mind to measure the depth of its effect. While we have been
pretty much ableto say and write what wewanted for a long
time (if anybody would listen or read), the Soviets faced
restrictions; a thesametime wordsa ways counted: what was
uttered wastaken seriausly, they coud even punish you for it
(and literature, especidly poery, was almog revered). "The
wardislikeahbullg, piercing amor, infliding wounds altering
lives. .. the ward has a power unknown in a West of plentiful
debate and easy honegy . . . We [meanwhile] are bathed in
information until we nolonger feel itsforce” (D. Shipler, op.
cit.)

The exiled Soviet poet and Nobel laureae, | o5 f Brodsky,
expressed something similar when Soviet journalists inter-
viewed him: "It islanguage that gives birth to poets, not poets
who give birth to language. Given the fact that the Rusdan
language exists, something remar kableisbound to happen from
time to time. Such is the nature of our language. No matter
what is going on in the cauntry, it will always offer up some-
thing remar kable from deep within itsdf. So long asthereisa
Russian language, poetry isinevitable." (Izvestia, 4 Dec 88)

Thereare areas glasnost took longer to touch than others,
and the solid front of unity Soviets displayed concerning their
country's foreign policy did become annoying. One of our
speakersin 1987 said that, try as he might, he just could not
think of a single Soviet foreign palicy error since the time of
Khrushchev. Sometimesit hardly seemed worth carrying on a
conver sation when the Soviets wauld not, as wedo, criticize
their government in thisdomain, but thiswas not all one-sided.
In arevealing incident in 1985, an Americandelivered apaper
duringajoint symposium with aur host'sstudents, then invited
participants from both sidesto criticize hisopinions. Another

 This may explain the frustrating experience delegates some-
times used to have of not getting answers to special requests. No-
body wants to deliver bad news.

1t On that score, it usad to be problematic that our delegations
spent a month asking questions that unabashedly prdbed the weak-
nesses in the Soviet system or the transgressions of Soviet foreign
policy, but let one of our lecturers alude, as politely as possible, to
American faults, or disagree with American pdicy, and the air
became electric with defensiveness or ewen charges of
"anti-Americanism."



American delegate blurted out, "1 didn't come here to debate a
fellow American." In his mind, he probably added, " . . . in
front of the Russans."

Does this shoe really fit the other foot?

In this sction, we examine aspects of Western life asseen
in our own press, particul arly negative ones. The pur pose used
to be to prepare participants in the course for the critical view
of thei r own countries to which the Soviets sometimes subjected
them. Sincewe take aur own condtions as a given, the good
with the bad, it was useful toisolate some unfavorable condi-
tionsto see better how we might look toothers (who, of course,
have their own set of circumstancesthat they see subjectively).
In the end, what we value will strongly influence how we
perceive ourselves and others (and what we fail to notice o to
grant great significance). That may be unavoidable. What |
hoped to avoid was having people feel they were under siege
when shortcomings they regretted and struggled against were
mentioned by fareigners [sic].

During perestraka, Russians derided everything about
their own country and idealized canditions abroad, so it was
often necessary to have the "ammunition" to convince them
they might be exaggerating in their perceptions o the West.
Now, nationalism seemsto be swinging thependu um theother
way again, but for different reasons.

Fi rst, abrief quiz. M ost of ushave anotion of democracy
and of countries that are democratic. Sill, can you
identify the countries in which the following can lawfuly
ocaur?

1) The government can raise and lowe tax rates by simple
announcement. Thelegislature may not even debateor vote
on these changes.

2) Thegovernmentcan declar einfor mati on to be sensitive or
secret and order the press not to print it. Thee is no
appeal, and violators can be prosecuted.

3) Thepolice o this country are forbidden by law to operate
abroad, but they have often kidnaped suspeasand forcibly
returned them for trial. The highest caurt of this country
has ruled that how the defendants were dbtained isof no
concern so long as they get afair trial.

4) Everybody who stays in a hotel must present positive
identification (e.g., passport) and is automatically
register ed with the police.

5) On matters declared "i mportant,” the government may
prevent debate on a new law by the legislature--or even
ciracumvent the legidature entirely and simply issue a
decree.

6) Pretrial release isuncommon. Even a chargeas minor as
driving with a false license can mean gending seweral
monthsin jail awaiting trial.

7) Thereisan offidal state church, and everybodyistaxed to
support it.

8) The Communi st Party was not il legal, but i f you belonged
to ityau cauld nat haveany job in the public secor.

9) The military assists in the making of war films--and it
censors them.

10) Torture is dfficially sancticned as a methad of
interrogation.*?

12 Quiz answers:

1) Many parliamentay democrades. Once a year, the budget is
"annownced," including tax changes. Passage is a formality by
virtue of the government’s mg ority.

2) Great Britain, under the Official Secrets Act. Oddly, it some-
times happens that the news is printed or broadcast abrcad and
so is known to everybody, but the British press can't repeat it.
Banning the publication of Spycat cher was one example; more
recently, the British government forbid radio and television
journalists from broadcagti ng the voices of IRA members and
others declared to suppat terrorism. The Israeli democracy
made contact between journalists and members of the PLO a
crime.

3) United States. The Supreme Caurt ruled in 1886 that however
defendarts reach the United States, due process is preserved if
they get afair trial, and othe courts have subsequently upheld
this gpproach (unless the Ameri can agents commit torture). In
Novembe 1989 the Bush Administration testified before Con-
gressthat it had arrogated to itself the right to send FBI agents
into other cauntries to make arrests even over the objection of
those countries. Shartly after came the invasion of Panama...
And in February 1990, the US Supreme Court ruled that Amer-
ican agents did not need a warrant to search a suspected drug
dedl er's home in Mexico [sic].

4) Belgium, Italy and ather countries.

5) France, under sedion 49(3) of the Constitution. A conservative
government used this provis on frequently to push legidation
through in the shart time it had i n power to prove itself before
the 1988 presidential elections. The Socialists, when theywere
in power, did so aswell.

6) France (aswell as ather countries, induding Russia). Although
there is presumption of innocence, about half the prison popu-
lation is simply awaitingtrial.

7) West Germany, but one can apply for an exemption. Great
Britain also has an official church. By the way, have you ever
thought of the separation of church and state as a contradic-
tion? Most reli gions prescri be a total way of life and, in many,
everything one does (play, medical care, agiculture, etc.) has
religious significance Y et we separate public and religious life
offidally (think of the abortion issue). Whom do we resemble
in this? "With the possible exception of the people of the
USSR, Americans have tended to compartmentaize religion
and to reduce its social function more than any other people.”
(Edward Hall, The Silent Language)

8) West Germany again. The practice was cled berufsverboten.
9) United States. The first criterion the Pentagon had for passing
on a script was that it benefit the service and, said Robert
Sims, assistant secretary for public affairs, that it "portrays the
military services in a positive and accurae light." New Yak
Times: "A puldic affairs officer will step in to stap filmingif it
deviates from the agreed script. The services also screen the
finished film befare it is released." For the Soviet-American
dogfight in "Top Gun," for example, the Navy changed the
fight from over land to over international waters and insisted
that Navy pilots not firefirst

Israel, where it is called, “physical pressure,” and classified by

levels: “intermediate,” etc. Long-term detention without

charges, trial or sentencing has also been practiced.

10)



Taking Our Pulse

The Educational Testing Service (ETS) a few years ago
announced the results of a literacy study of 3,600 Americans
between the ages of 21 and 25. Only twenty per cent coud
figure out from a bus schedule when the next bus would arri ve.
Just thirty-seven per cent could present the main argument in
anewspaper column they read. Fewer than hal f (forty-three per
cent) could decipher a streg map. The ETS presdent said the
results were "much better than expected.”(!)

Seventeen candidates for Senator from Mayland wee
faced with an unexpected quiz on current events when they
appeared on a television program. Neither Barbara Mikulski
(whowasel ected) nor Michael Barnes (subcommitteschairman
of theHouse Foreign Affairs Commi ttee) could name both then
Israeli Prime Minister Shimon Peres and hissuccessor, Yitzak
Shamir.

Prior to an American el ection afewyearsago, the brochure
for aseminar on campaign tactics advised candidates to learn
how to "think and talk in five-secondincrements" Consultant
Michael Sheehan further advised that men should wear blue
suits, light blue shirts and lean forward and crosstheir legs to
"break the flatness of shots.” Anather consutant claimed that
Americans spend an average o five minutes aweek thinking
about politics. The campaign technique recommended by the
media advisas wasthe KISSSrule: "Keep it short, simple and
stupid.”

Joanna Stas nska left Poland in 1981 and came to live in
theUnited States. Sherecalledhow td evision newsin her home
country used to be about successful harveds and aal mining
results, and how shehoped to be rid of thisand hear the truth
on American television news programs. Then, she said, she
"beganto realizethat Americannews hasitsown verson o the
harvest report: T he first ten minutes of evay [local] newscast
invari ably feature a success on of murders, kidnapings, rapes,
robberies, hit-and-run accidents and fires." Shewaseven more
surprised at the indisaiminate intrusion of commerdals and
remembers the fol lowing sequence of staries seen one night:
"[A] beadh in Israel with many hal f-naked, sun-toasted bodi es
(astory abaut a hotel involved in aborder contr oversy between
Egypt and Igael), the death camp in Auschwitz with its gas
chambers and cremataria (part of a badkground stary on the
Bithurg affair, Ronald Reagan's controversial vidt to that
cemetery), thenacommercial for acompanythat makesovens.”
She remembered when Ferdinand Marcos was threatening to
useforce during the revolt against him in the Philippines and
ABC had just managed to establish live contact with rebel
leade's Ramos and Enrile. David Brinkley stopped to say,
"Welll hear the answer to that question after we come back, but
first acommeradal break." They might have been dead bythen,
exclaimed Stasinska. American networks "feel freeto say to
history, 'Hold on for a second, because we have to run a
commercial.™ (New York Times, 26 May 86)

How worldly are American leaders? When prepari ng Vice
Preddent George Bush's Summer 1986 visit to Jordan, his
advance team demanded that he and his entire press entourage
be provided with helicopter transport tovisit a brdanian Army

base. When infarmed that the Jordanian ai r force did not have
enough heli copter s for that number of people the Bush aides
suggested borrowi ng somefrom Israel (with which Jordan had
beenin astate of warsince 1967)! The next suggestion wasthat
the Jordanians stage maneuvers so Bush could be filmed
watching them, but theUS Embassy stepped in to paint out that
Israel might believe the shooting was for real. Finaly, when
Bush made the visit, he asked to be photographed looking
through binoculars at "enemy territory"--a plan vetoed by the
State Depatment snce from the vantage point in Jordan the
"enemy" would belsrael.

One conclusion of a 1986 Washington Post study of 5,000
young people across the country: "As a group they seem more
optimidtic, self-preoccupied, self-reliant, achi evement-ori ented,
and unable or unwilling toconnect personal goalswith socigal
objectives. They tendto scarn theironic, uncetain, contempla-
tive and idealistic. They adore the quick, active, clear-cut and
pragmatic. They prefer symbols to words, movies to books,
television to newspapers, the present to the past o future."

An example of how perspectives may differ: Under the
headline, "Fewer US Homes Affected by Crime" ". . . the
Bureau of Justice Statisti cs reported that 22.8 million house-
holds, or twenty-six per cent, were ‘touched' by crime in 1984
[burglary, auto theft, household larceny, rape, robbery, as-
sault]." The figure was 27.4 per cent in 1983. (Associated
Press) Y ou may recognize crimeas a problem in the US, but if
you have to live there, yau do not let it define the country.
However to many peopl eel sevhere acountry whereonein four
is"touched" by seriouscrimein ayear may seem littleless than
barbarous. (If Americanswere afraidto travel in 1986 because
a dozen people had been killed in terrorist ads, imagine the
nervousness of Europeans contemplating a visit to a country
with twenty thousand murders annually.)

Sometimes outdders characterize other countriesby what
residents condder only aproblem or an aberration. A good
illustration of such an anomdy was theSovietinternal passport.
While this document had greater i mportance in the USSR,
other countries havenational identity cards, something resisted
as intrusive in Great Britain and North America. In those
countri es (France and Germany, for examplé), the police can
demand to see your "papers' for any (or no) reason and haul
you away forinvegtigation if you cannot producethem. Internal
passportswerenot a Soviet innovation; they exiged under the
tsars. Possessing one was not seen as a restriction, but as a
freedom, because they gave the right to movement. Under the
tsars, and well into the Soviet period, peasants couldnot obtain
internal pasgorts away o preventing them from leavingtheir
farms. Only in 1976(!) did Soviet |aw state that every person
more than sixteen had aright to such a passort.

Thereis hardly a beter dory to show how what we are
used to influences aur perceptionsof theoutsideworld thanthe
one David Shipler told about two Soviet women arguing over
whether Americanshaveinternal pasgports. Whenan American
they asked explai ned that they do not, cnewoman turnedto the
other and said triumphantly, "Y ou see?! told you Americans
couldn't travel freely inside their ovn country."”



Hereis another illustration of how things may look from
the outside The United States has a plurali i c (multi-party)
democracy with a system of checks and balances to prevent
excesss in the different branches of government. Thistype of
pluralism might have seemed strangeto many West Europeans.
There, the basic thing that distinguished one political party
from another was the vison each had about what the economic
system should be (socidi stic, liberal capitalistic, etc). That is
not so in the United States, where it is considered almost
unpatriotic to question the "free enterpriee” sysem as the
country's foundation (though nothing in the Constitution
prescribes how the econamy should be gructured), and daing
0 would be suicidd for amgjor paliticd party.

Furthermore, in spite of checks and balances Americans
do not have another kind of accountability consider ed normal
in most parliamentary demccracies. In Great Britan and
Canada, among othes, the Prime Miniger and the entire
cabinet must regularly submit to a question period in Parlia-
ment from the opposition. | n the Uni ted States, cabinet mem-
bersoccasionally testify before Congress; the president never
does. He answers questions from the press--but only if and
when he feels like it.

Thereis a certain anount of patriotic zeal in Russia, and
its nationalistic orientati on isanew concer n, but acompari son
isalsoin orde. If you were parachuted into a country where
schoolchildren wererequired tostandup dayin and day aut and
swear |loyalty to their country with the rest of their classmates,
where wauld you be? (Hint: Recall the great "issue" fadng the
electorate in the 1988 Presidential election?)

One problem Americans abroad sometimes haveis that
they not only judgeother countri esby whether they have made
the same "advances" as we, but expect the timing to be the
same. An exampleis women'sissues. During the 1984 Soviet
trip a question was asked about the exi stence and control of
sexual harassment in the warkplace. The answer that came
back had somehing to do with rape and some people were
annoyed, feeling that the Sovietswereconfused and " backward"
onthe subject. They were judged on thisissue by our current
standards, asif to say, why aren't you where we are? That isto
forget that the United States had only jug started to write
careful definitionsof sexual harassment and theRussians, not
knowing the social context, had trouble even translaing the
term. (Apparently, theinterpreter translaed theterm as "rape,"
so naturally the answer did not make sense.) Another illustra-
tion about timing, wort h rememberi ng beforegivinglessonson
"human rights,” is that while all men were created equal in
1776, intheUnited Statesthey could legally betold wheretosit,
eat and go to the talet, according totheir color... a scant few
decades ago.

Get Me Out of This Paradox!

All the reading you have done and will continue to do will
help you on thetrip, but many who went befare you-and did
the reading--still had problems when the reality hit becauseno
amount of words produces the feelings you may have once
there. What | wouldliketo doisgivealittle practice in having

these sensations of confusion and frustration. It is not easy,
becauseall | can use are words on paper, but if you coopeate
it should work. Just sit down in a quiet place where you can
think.

Now, all you haveto do islook at the sentence below and
figureit out. The answer may cometo you in aflash, or it may
take awhile. Once you believe you have the answer, don't stop.
Keep thinking about the sentence and watch what happens as
you try to explain it to yourself. Y ou will go round and round,
sinkinginto atrap from which thereis noescape. Ready? Hae
itis:

This sentance contains exactly three erors.

When you have recovered from your vertigo, let me make
sevea points. Dealingwith that sentence resemblescoming to
grips with another country. Certain differences stand out as
obvious. Others are more hidden because they are on another
level. When (andif) youfinally dodiscover them, it can bewith
afeeling of triumph: Got it! With more time and experi ence,
doubtsarise and thewhd e distinction o trueand fdse begins
toblur until it seemsthose terms are meaningless. Itisfrustrat-
ing, and there can be a feding of having been fooled or
betrayed becausewhat was clear isnot what it ssemed. That can
be the point when people grab for and defend the dependable
and familiar frame of reference.

Go back to your quig place and let us try ane more
example that rel aes to the uncomfortable feeing produced
when either sidecriticizes the aher even if that criticism is
objectively accepted as valid.”* Hereisanother senten ce based
upon the same principle as the one above, but somewhat easier
to deal with. To illustrate that who says what can make a
difference, we will useit twice:

A Russian says,

"All Americans are liars."

An American says,

"All Americans are liars."**
See?

Asking Questions

Until now, we have been dealing primarily with tools of
observaion, but the other powerful tod you have at your
disposal isasking questions. Theresultsyou abtain will depend
upon hoth your <ill andyour preparation.

Those of you who have seen the Soviet film, Repentance, will
appreciate how vehemently the Soviets would have criticized it if it
had been made by a Westerner, even if it had been frame by frame
exactly thesame.

“  These exercises are not just "tricks' with words; they have
profound implications. They are about self-reference (e.g., the sen-
tence that comments about itself) and self-knowledge. A related
problem, which you may have thought abaut at some time, is
whether the human brain can ever be the tool to fully understand
the human brain... If the subject interests you, have a look at
Hofstader's, Goedel, Escher, Bach.



First, you haveto keep in mind that there are at | east two
broad categories of questions: those that clarify or give you
additional information and those that help you andyze and
inter pret what you have seen or been tol d. It isnot easy for us,
as a group, to develop and maintai n a strategy of how much
time to devote to each type of question when weare in formal
situations. If we ask clarifying/ content questions, we will get
very thorough answvers—-and then no time is left for the other
kind! Using our question and discussion time wisdly is some-
thing we should work on together, but each person can help by
holding badk claifying questionsif we are running out of time
so that questions that probe deeper get a chance to be asked.

Preparation islargely atask to accomplish before you go.
That is when you have time to think about what you are
reading, to take notes and to write down quedions that this
reading rai sesand that you might otherwiseforget. For those of
us without, say, a lawyer's or journalist's skill, off-the-cuff
questions will often be superfidal.

These days, asking questions requir es a different kind of
talentfrom the past, when it took great efart to dicit anything
but the tandard explanation of eventsand conditions. Thereis
agreater ranged pditical opinion,and alliancesfluctuate. One
tack might be to put the same questi on to different people. By
the way, for freelesons in questioning skills, thoseof you in
North America might watch the Jim Lehrer News Hour on
PBS, daily.

The View fromthe Other Side

It isworth knowing that thecurrent love affai r one part of
the Russian estadishment has with the Westan economic
model (s) has originsthat predatethe Gor bachev period. Morton
Schwartz (Soviet Perceptions of the United States, Univ. of
CdliforniaPress, Bekelgy, 1978) followed theevd ution of the
scholarly and official views in the former caseprimarily asthe
Institute of US and Canada Studies research revealed them.

On the one hand, the US was admired as a model to
emulate for its achievements of wealth, technology, "business-
like" approachtoproduction and efficiency. The Sovietswanted
to get to the same point, but within their econamic system,
though borrowing same Western methods. On the other hand,
the capitalist system was ®en asinevitally explatative, overly
commerdal, in mora decline, and given to generating greed
and inequdity. Whileit cauld no longe be denied that the
system produced wealth, itwas al 0 seen as provoki ng psycho-
logical aisesof alienaion and dissatiSadion.

If there were once the feelings that American domestic
unrest would work to the Soviets' advantage, that bigbusiness
saw military spending as an aid to the economy and that
international conflict hel ped keep socia peace at home by
diveting attention from local strife Schwartz saw all that as
changed in the eyes of Soviet andyds. "Thearmsrace, milita-
rism and even an aggressive foreign policy are no longer seen
as automatically working to the advantage o the Ameican
sociceconamic system. [Sovid analystsarguethat] sgnificant
segmentsof the business and political | eader ship of theUShave
cometo regard high levels df military spending as economi-

cally--andpolitically--dangerous” "...for thefirst time'influen-
tial groups d monaopoly capitaligs have cometo understand
that militarization and war are nolonge areli able stimul usfor
economicdevelopment.” Intheview of Sovi et Americanigts, US
policy makers no longer relied on military expenditures to
control business cycles, asthey were believed to have tradition-
aly done. "...rather than serving as a means to encourage
'socid peace,’ warsare now considered 'one of the chief causes
of domedtic conflict' [eg., thewarin Vietnam].""Inagunning
reversal of form, the sodal stability of 'monagpoly capitaliam'in
the United States--as well as its economic well-being--is now
believed torequire a tranquil international environment.”

Of course, thesewords were written by Schwartz in 1978,
based upan Soviet articles until 1977, in the peri od of détente.
During the harsh period of the early 19805 we met with
researchers from the Institute of US & Canada Studies and
found they were "liberal” but a bit more attracted to some
clichés about the military-industrial complex. Now you may
find the pendulum has swung wildly (speaking of clichés!) and
some on the Russian side have gone overboar d in admir ation
for American economic know-how.

Coming Home

Y our need to obsave does not stop at the end of the trip.
Oneof the biggest advantages of foreign trave isthat you learn
more about your ovn cauntry (pasitive and negative) because
you have had a chance to make comparisons. Besides you may
suffer what is called "reverse cuture shodk."

"Most expariates are na prepared for the terrific '‘come-
down' they experience when they come home. Memaries and
myths of home--how it is cheaper, cleaner, bette and more
efficient--areshater ed. Comparedto Ger many, America seems
loud and dirty; after Brazil, people seem too rushed and
impersonal. The bureaucracy hereis slow, too, waitersarerude
and crimeacastant problem.” (L. Copeland and L. Griggs, op.
cit., p. 204 Though this warning is made to peple, such as
bud nesamen, assigned to long periods abroad you will find
some of it appliestoyou even after a short trip.

Thedifficulty most members on the Rusdan trip encounter
is that so many people they know at home cannot under stand
the experience. Y aur friends and rdativessay enthusiastically
that they want to hear all about it, but you on find their
interest wandering, or they areonly atracted by the superfidal
and not by what you found deep and meaningful, or they look
at you with same suspicion, wondering if you have been "had"
because you do not reinforce their preconceptions. In fact, it is
because of the mutual understandingof ashared experience that
many delegatesremain in close contad with each other.

Through Russia on a Mustang
(excerpts)

NEARLY A CENTURY AGO,in 1891, the American, Thomas
Stevens, wentto Russia, hireda horse and guideand toured the
Empire. Through this humorous step backwards in time, you
can explore Russian character and behavior and se same
origins of what you will find today. Remembe that all this



happened twenty-six years befare the Revolution.”

"The harsheg festure of the many harsh sides of life in
Russia to an American, is the utter absence of
constitutional rights."

"Individuals haveno rightsin Russia. They exist in peace
and breathe the air outside a prison cell soldy o the
sufferance of the pdice, whose authority over them is
practically that of deputy despots in their capacity as
representatives of the Czar . . . "

[Stevens quoting from his earlier book]

"Everywhere, everywhere, hoversth e shadow of thepolice.
One seams to breathe dark sugicion and mistrust in the
veryair. The people in the civil walksof life all lodk like
whipped curs Theywea theexpression of pegplebrooding
over some deep sorrow . . . Nobody seems capable of
smiling . . . government spies and secret police are
everywhere, and the people on the streets betray their
knowledge of the fact by talking little, and always in
guarded tones."

"TheRussianswere keenly sendtive tothecriticisms of the
people of America concerning them, more so than to the
opinions o any other nation. A rebuk e from us seemed to
them like arebukefromafriend. They arethicker-skinned
in regard to Engand. Abuse and bias from the press and
peopleof England, many Russianshave cameto regard as
a foregone concluson . . . This is the inevitade
consequence of the political tension between the two
empires. But they expected from us at least, an impartial
judgment equally as to their good qualities and their
imperfections. It was because they regarded Americaas a
country with which they have ever been on the friendliest
terms..."

[in a conversation with peasants]

We asked them about America. They had heard of it, but
knew nothing abaut where it was. They asked if it was a
goad country to live in.

"In America," | replied, "every man is his own Czar, and
nobody has tobe a sddier unless he wantsto."

"That may be good for Americans," they said, shaking
their shock heads, "but not for us. For us, our Cza ismuch
better."

"Hereyou havetowork for fiverublesamonth,” | pursued;
"in America a workman earns as much in one day. Why
don't you go to Ameri ca, like the Germans?"

"It is true that we work hard and get small pay, but it is
better to remain in Russia and be poor than to live
elsavhere and grow rich. It is all very well for the
Germans, but we like Mother Russia best of all."

[in adiscussion with a police dficial]

To encounter these similarities even earlier, read de Custine's,

Empire of the Czar, a French aristoaat's acoount of his trip to Rus-
siain 1839.

"The only enemy we have," said he, "is Germany . . .
England doesn't understand us and so she hates us. The
Hebrew isour greatest economic question. The countriesof
thefuture are America and Russia. Our people have more
good qualities than bad. Our faults are great, but our
virtues are greater. Our pri sonsaregood, and will, intime,
be better than the pri sons of any country in theworld . . .
People at a distance,” said he "remember our faults and
forget our virtues. We have plenty of both. Our intentions
are good, but our methods are faulty. A s apeopl e we have
no talent for detail, and for that reason our administr aion
is defective. We are the kindest-hearted people in the
world, but a Russian is too easily contented with things as
they are. Wearenat thrifty liketheFrench, nor economical
and plodding like the Germans, nor progressve and
energeticlikethe Americans. .. Y ouwould think that the
Russian moujik would envy his prosperous neighbar and
follow his example, but he seldom does. He even considers
himself superior, and laughs in a good-natured way,
saying, with pride, as he thinks o hishard fare, 'What is
death to theforeigner is life to the Russian.™

[Stevens recounts his guidés recolledion of his
interrogeti on by the police i n Ekaterinod av]

"Who is this man, your companion?'
"Heisan American, Mr. Stevens”
"How do you know he's an Ameri can?'

"He has an American passport and he speaks English. |
believe he'san American."

"The passport doesn't prove anything. He might have
obtained that from someone e se. How do you know whohe
is? How are we to know?"

"I believe there isno doubt about his being an American.
He sends his lette's to America.”

"Hal He sends letters, then?'
"Yes, toAmerica."

"What does he say in his letters, and where does he send
them to?"

"I don't know what he says. He sendsthem to New Y ork."
"How often does he send away letter s; arethey big | etters?!

"Yes, big letters, and he sends them whenever we reach a
city."

"But what does hefind to write about?What's his business?
Is he a corr espondent?”

"He sends| etter sto America and hewill write abodk about
Russia This is what he is riding through the country on
horseback for."

"But you. What ar e you with him for? How's this?"'

"I am traveling with him to interpret for him and because
| wish to see thecountry."

"But | can't understand it. A Russian and an American
travdingtogether in thi sextraordinary manner. Who gave
you leave to do this thi ng?"



"My brother and my mother both gave their consent. My
certificateof communion and collegecertificatewere bah
lost with my passport. You have seen my [internal]
passpart, obtained at Orel."

"That is nat a passport! Y ou have nothing to prove who
you are! Youlook mare like an Italian than a Russian!™
(Sasha wasdark.)

"l am a Russian Orthodaox. | am well known; in Moscow,
where my brother isin busines."

"What's your brother's name? How dd is he? What
businessishein? How do we know all this?'

"His nameis Nicdai Critsch. All | tell you istrue"

"Did you ak the Governor of Moscow tolet you make this
journey?'

"No, we didn't think it would be necessary."

"Did people in Moscow know you were going to start?'
"It wasannounced in the newspapers there."

"What newspapers?"

"The Moskovski Listok, the Novosti, and others."
"Where did you get the money to make this journey?"
"Mr. Stevens pays the expenses for bath of us"
"Where does he get it?"

"I don't known. From America, | suppose”

"Has he got much?"

"I don't know."

"But there must be some motive for such ajourney. People
don't spend money and undergo the fatigues of such
undertakings for nothing."

"I have told you--he wished to write abook about Russia"
"Ah! Has he written books before?"

"Yes; two, | bdieve"

"About Russia?'

"No; about Africa, and about a bicyclejourney aroundthe
world."

"Ishe a cel elrated man? Is hethe A merican whowas once
a cowboy and has now become famous?'... { Buffalo Bill

Cody--EF]
"I don't know."
"Is he writi ng good thi ngs or bad things about Russia?"

"I don't know. | don't think he is writing bad things,
however."

"How do you know he isn't?"

"I don't know."

"Where's his writing? Where does he keep it?"
"He hassent it away, | have said."

"Sent al of it away?'

"He makes notes in a book every day--short notes."”

"What about ?'
"About the things we seealong the raad.”
"What do you mean? What things has he seen?"

"He writes abaut the moujiks, the traktirs, the uriadniks,
and the country."

"What does he say about the moujiks?"

"He tells about the way they live, what they eat, and how
they aultivatethe land."

"Does he have anything to say to them?'

"No; he doesn't gpeak Russian.”

"Are you sure that he doesn't speak Russian?’
"1 have never heard him gpeak Russian."

"Perhaps he only pretends that he doesn't. How do you
know?'

"I don't believe he gpeaks any Russian. He asks me about
everything"

"What things does he ask you?"

"Abaut the pemple; all sarts of questions.”

"Does he ever go about among the moujiks without you?"'
"We are together all the time."

"He is always with you; never a one?"

"We havealways travel el together from M ascow.”
"Does he deegp where you do?'

"Yes; we always stop at the sameplace at night.”

"How do you know he doesn't get up when you're asleep
and go about among the people?’

"I don't believe he does."

"But do you know this positively?'

"l should know if he did; | know he does not."

"How would you know if you were asleep?”'

"I don't believe he does."

"What things has he got with him in his saddl e bags?’
"A few clathes and two or threebodks."

"What ar e the books about? Are they in Russian?"
"No, they are in English. One is an American magazine."
"Has he got any printed matter in Russian?"

"No."

"How do you know?"

"I know that he has not."

"No little books, pamphlets, or printed sheets?'

"No; he hasnothing of the kind in Russian."

"Are you sure he doesn't give the moujiks any papers?’
"I have never seen him givethem any pegpers.”

"But in the night, when you're asl egp?"'

"l believehe doem't give them anything."



"You're a young man and have much to learn from
experience. What things does he ask you about?"

"I have said--abaut the people and the country.”

"You must not show him any bad things. Do you know
this?"

"He sees everything with his own eyes. | only explain them
if he doesn't understand. | cannot help what he sees aswe
ride along.”

"What else has he got?'

"He hasa Kamaret."

"What's a Kamar et?"'

"A new kind of camera."

"Who gave him permissi on to carry a camera?’
"I don't know. Hehas no permission."

"What did they say abou this & Tula, Kharkov, and
Kurskh?'

"Nobody asked him about a camea at these places."
"How does he carry it?"

"On his horse"

"Has he taken any pictures with it?"

"Yes."

"Where arethey?We must see them."

"You cannot see them. They are to be taken to Americato
be develgped.”

"What pi ctures has he taken?'
"Moujiks, uriadniks, houses all sortsof things"

"What ishisideain taking pictures? What will he do with
them?"

"Hewishes to showthem to peoplein America, | Luppose”

"Doea't he know that he has no right to take pictures
without permission?’

"He knows he must nat photograph prisonsand fortresses.”
"How do you know he hasn't photogr aphed these aswell?"
"I don't believe he has. Heknows that it isagainstthe law."
"When di d you first make his acquaintance?'

"A month ago, in Moscow."

"How did you come to know him?'

"I learned that he was going to rideon harseback to the
Crimea, and volunteered to go with him and interpret for
him."

"You didn't know him before he came to Moscow?"
"No."
"How did you know what kind of man he was?"

"I and my brother went and saw him. He is an American
and a good man"

"Did he want you to go with him firg, or only after you
asked him?"'

"We talked it over. He then said he would be glad to have
my campany.”

"Well, you mug see the Governor tomorrow. He wished to
seeyou. You must not leave town or take any photographs.
Now, in God's hame, go!"

Smile Please...

1 do not want to leave the impression that every-
thing in Russian behavior is derived from ancient
history. In fact, some of these patterns of comportment
are the result of habits established under Soviet
power, and certain of them needed to be done away
with. That is the position of Grigori Gorine who wrote
the following article published in the 21 Jun 88 issue
of Moscow News. Some of what he describe s were just
the things that bothered members of our past delega-
tions.

The Expression on the Face

SOME YEARS AGO | was returning from a foreign vist as
part of a cinema delegation. We were standing in line to go
through passport contrd. In front of me Nikdai Krutchkov,
Peaple's Artist of the USSR, hdd out his passport. The young
border guard todk and verified the phato. He looked at the
photo, then at the artist. Again, he lowered his eyes and
scrutinized the passport, then again at Krutchkov's face. The
seconds ticked away. Finally, Krutchkov had had enough and
said:

"Well, don't you recognize me, sonny?"

"Yes, | recognized you, Comrade Krutchkov."

"Then why don't you smile?"

"Because it'sagainst regulaions.”

He curtly handed back the documents and unlodked the
turnstile, and the celebrated artist timidly put his feet on the
territory of his own country...

| don't exactly know if such a regul ation really exids or if
itisjust an oral instrudion, but the fact isthere The sour face
in the immigr ation booth is general ly the first thing people see
when they arrive in the fatherland. The customs officer then
begns his baggage inspection wearing the same audere
expression. | understand that this inspection is necessary--but,
good grief, it's not pleasant for either party. One would do
better to lighten the procedure with a smile, even an excuse:
"So sorryto bather you, but I'm requi red to do this. | hope you
have nothing that is not allowed, I'll put everything back in
order when I'vefinished. My, what beautiful shirts you bought;
you have excellent taste. My compliments!"” But, oh nd The
procedure takes place unde the disheartening silence o the
verifier, accompani ed by the stuttering flattery of theverified...

Who erased the smile from our faces, and when? In what
safeisit locked up?

When is thelast ime you saw a traffic pdiceman laugh?
Or a hotel doorman smile? Shop derks painfully managethe
bareoutline of some sart of smileonly when they arein front of
acameraor on tdevision. Bureaucratsin theministries heading



for work don the mask on their faces at the sametime asthey
put ontheir austere suitsand dack ties-and the samemanner...
"What is it, Comrade? Areyoulooking for me?No, that's not
my area, Comrade | don't know, Comrade. Why don't you let
me domy work?" All thisin adry toneand cdd expresson.

Why is therethis atmosphere of morose nervousnessin all
our laundries? The same thing in our pdyclinics: At the
reception and regidration desks they look atyou in themanner
of an old anatomical-pathdogist. Why are we so aabby and
quarrelsomeinthestreet, in publictransport, in waiting rooms?

Abroad, one can eadly identify Soviet taurists by the
stressed expression on their faces and the giff way in which
they move. Yau want to yell at them, "But relax alittle! You
areinMontmartre! " Butno. They don't relax. They gather even
closer to the bus, to thetour guide. And he, sternly: "The visit
is over, Comrades. Back on the bus!"

However, we're at the hour of remodeling, and we already
know that one must begn it with onesdf. And one must begin
one's remadeling with the face. It's not at al esasy. Years of
desperateeffortsto"obtain" something, of making agr eements,
of agred ng--and decades of docileservility--have left a stamp
on our facial muscles. A courteous smile cogtsus enormously.
Sardoni ¢, sneeringlaughter gill getsby, but the happy heartfelt
smile at a passer-by has gone out of style.

But we have to be concerned with this. Our climate is
already rigorous, and this spring has been rather chilly, but in
principle the assuaging of our local atmosphere depends upon
us. If | bring this up now, it is because in some places the
remodeling itself is taking place in a pretty gloomy way.
Meetings are held in a climate o redprocal reproach and
effervescent hostility. Somebody will recite your faults to you
without the least compassion and without a shadow of irony
with respect to his own shortcomings. In the minutes of
meetings you will not find the remark, "laughter in the audi-
ence," but always, "noises," "stamping.”

Eledionsof |eaderstakeplace in an ordered, sombe and...
vaguelysad atmosphere. | agreethat we have no needtoimitate
Wedern elections that ae often trandormed into shows
accompani ed by the cancan and boi gerous noise making, but
we don't haveto goto theother extreme either. Let'stry to do
them in ahappy spirit. Afte all, it is not death that awaitsour
elected official, but his new position. (By the way, | think it
would be a good idea to test candidates for their sense of
humor. A person wholacks one will not be a good leader; he'll
annoy everybody by his chicanery and by stressfu situations
that a person with better spiritscould resolve with a joke.)

Look around us! Our streetsand boulevards ar e dominat ed
by boring, monotonous, supposed "propaganda’: diagrams,
statistics, solemn promises. There ae posters announdng
infinite prohibitions: "Don't dig." "No entry." "Danger of
death!" The skull and crosdones is to be found on al the
electric poles. Couldn't we instead draw a beaming drunkard's
face with the expresson: "Go ahead and touch it, ye who have
had enough of life." You'll see that you'll have no takers, but
people will have kept ther goad humar.

The hour has come to launch a national contest for the

most spiritual posters, billboardsand road signs because, apat
from their primary function, they also reflect aur intellecual
level. The people who gave the world Gogd, Shchedrineand
Bulgakov should not be publishing milli ons of copies of such
maxims as: "Forbidden to walk on the grass."

Our people have spirit to gare, as evidenced by the
numeroushighl y critical anecdotesthat appeared spontaneousy
during the most "stagnant” period in cur literature. We wauld
do well to legalize them. Our newspapers and magazines ae
constantly publishing extracts of "foreign humor," as if our
popular humor didn't exist. Nevertheless, we have no shortage
of anecdotes; we have always had enough, even exported them
to "underdeveloped” countries.

Let's separate from aur past, then, laughing. And let's go
smiling toward thefuture (and | hope that is not a joke) that
seems to be awaiting us.

The Road of Torment

Satire is well-honed as a form of Russians’ humor
and political commentary, so it is no wonder they
should submit the fruits of perestroika to it. This short
piece by Max Olev is from, Moscou, Généreuse et
Brutale, Autrement, Paris, September 1989, and
translated from the French. It speaks to an issue you
will find inescapable, and it should tell you that the
Russians do not like it either.

ever take it into your head to gointo a public talet,
avoid them like the plague—-heed the advice of a
Moscow native! Why? For all sorts of reasons.

First, they arenot all that easy to find. For decades the dty
has suffered from a chronic shartage of this type of edablish-
ment. According to rdiable calculations, there is one puldic
toilet bow for eveay twenty thousand Muscovites On the one
hand, onehasto deduct thetoilet sthat areforever out of service
and, on the other hand, add the weight of the three million
vidgtors from the provinces who flood the capital each day.
Having no expeience, these one-day Visitars arecondemned to
the worst suffering because of the lack of places to satisfy the
most natural of needs. Y &, they are readyfor thistrial and face
it with the utmost stoicism, jug to have a crac at finding a bit
of sausage or other such trifle, whose very existence has been
forgatten abaut wherethey come from.

Supposing that, because of some sixth sense, you manage
to discover an enameled plaque with the letters "W.C." anitin
dripping paint, foll owed by an arrow indicating the direction to
take, don't think for a minute that you are at the end of your
troubles. For, inevitably, there is the waiting line. Na that it
isn't shorter for the men's room, dncethey clearly must pend
lesstime tending to such things, but for the women'sroom, the
wait is guaranteed. Well, after dl, one can wait; it will only be
about five minutes. Y es, but don't forge: if thelineistoo long,
you may not make it to the front because closing timeiseleven
p.m.

Itislong ago now, at the dawn of Soviet powe, that Lenin
declared that, "under communism, public conveniences would
be made of gold." As concerns communism, | can't say any-



thing; | haven't teded it. Meanwhile, in theera of "developed
socialism" it is downright difficult to say o what metal the
WCs are made. Here we come to the third obstade: thefilth.
Filth,andthestench that goeswithit inthe Moscow toilets can
literally knock you over. A descent to the toilet (for these
establishments are most often found underground where the
venti lati on leaves much to be desired) isexcell ent training for
chemical warfare: For hygienic reasons they don't clean the
WCs; they prefer to sprinkle them with lye. Only the most
resigant survive. For my part, | would advise the leaders of
Wedern countries who are concerned with disarmament not to
lose sight of the stodk of chemical armsthat the public talets
of Moscow represent.

Y et perestroika came, and part of the monopoly on public
toilets was ceded to cooperatives. First it was decided that
"private" toiles wouldexist in parallel with state toilets. Life,
howeve, soon brought its own corrective forcee Why be
troubled with constructing new edifices? The Moscow Soviet
finally resolved to rid itself of the problem, o almost so, and
the"cooperators' todk up theburden with joy. Just think of it!
In the conditions of penury in which we find ourselves,
cooperative toilets, at tenor twenty kopecks a customer, add up
to one helluva take!

We wouldn't be so ungrateful as to deny that the WCs of
perestroika are rather clean and that they function. The
cleaning lady doesn't chase you out of your stall with her mop
when it suits her fancy to move the dirt from one corner to
anothe. In that, thereisalaudableeffat by the cooperatarsin
favor of civilization: They deserve our thanks, but you k now
how peple are; the more they have, the more they want.

So it is that nobody wauld ever think to find paper in
municipal toilets. Finding a talking horsewould be easer, and
yet, in the cooperative toilets, it exists! Only, how to benefit
from thi samenity? For the paper in question isto be found well
before the stall s, next to Mr. or Mrs. Pee-pee [the French
appel lation for toilet attendants.--EF]. What is our dynamic
cooperator trying to auggest here? Mug the dient, at the

moment he arrives, blare out in every detail the object of his
visit, or must he, with his pants down around his fed, return
across the room, jumping like a kangaroo, as need requires?
Obvioudly, civilization has not yet extended very deep roots.

Besides, TP is an eternal problen for us. Sometimes it
completely disappears from circul ation, and Muscovi tes have
acquired the habit of buying the maximum number o rolls
whenever they find it in the stores. It isn't rare to see people
walking about wearing rolls of talet paper around their waists
like hunti ng trophi es.

And what do the nativesthink of their publictoilets, you'll
be wanting to know? Many turn their noses up at them,
believing that even the cooperative WCsaren't clean enough,
and they refuse to adopt the "eagl €s stance," with two feet on
therim of the bowl--arisky and uncomfortableexercise Othea's
don't want to pay (though, for now, thereishardlyany alterna-
tive). It's necessary to be understanding. If you have to deduct
fifteen kopecks twice aday, on aver age, from a monthly salary
of about 120 rubles, that ends up being expensive. I f you have
the bad luck to suffer from an intestinal disorder, yau're ane
step from bankrupt cy!

Thereremain, of course, the public WCs (among the last
free ones) near the Kremlin, from which they get their name:
"Under the stars" [each Kremlin tower being topped by ared
star--EF], the favarite mesting spat of homosexual s. There ane
can ill find the graffiti--drawings, the inscriptions and the
hopes of future happiness--which the staff of the cooperative
toi lets erase without pity.

Nevertheless, | feel the reader's doubts arising. Is it
possible that such vulgar problems exigt in the toilets of the
capital of one of the great world powers? Of course, | answer,
you can try the experiment and convince yoursdf. Still, if you
want my opinion, don't takeit intoyour head togo into apublic
toilet, avoid them likethe plague--heed theadvice of a Moscow
native.



